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1. Introduction

In an effort to enhance SEI’s acquisition and organization of manager data, the IMU Manager Portal website has
been completely redesigned. Improvements such as repopulating fields and multiple composite questionnaires on
one page make the new site far easier and faster to use. There are various controls in place to ensure the user
knows exactly what data is required for each form. The new Manager Portal will make the monthly and quarterly
information gathering process more efficient and more secure. A new enhancement has also been added that
enables the user to automatically reset their password using security questions.

This document will help IMU Manager Portal users become acquainted with the new site. Users of the previous
site will find the fields and forms somewhat familiar, although the overall layout of the site is totally changed.
There is a “Help” button at the bottom left of each Manager Portal page. Click on this button to refer to this help
guide for any questions relating to the user functions in the Manager Portal Site. For any questions not covered in
this help guide, click on the “Contact Us” button, also located at the bottom left of each page, and contact
information for the site administrator will be displayed.

Thank you for taking the time to read this help document and we hope you like the new IMU Manager Portal.
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2. Login
2.1. Login Page

The following screen is used to login to the Manager Portal. After the login screen, there is a menu on the
left of the page from which the user can navigate through the site. The user can open this page by entering
the site URL (https://imuportal.seic.com) into a browser. We recommend accessing the site via Google
Chrome or Microsoft Internet Explorer.

For first time users:

> The administrator of the Manager Portal, the Investment Product Team, will provide a user ID and
temporary password to new users

> Input the username and password at the log in screen of the IMU Manager Portal
(https://imuportal.seic.com). If the temporary password is entered incorrectly three times, the account
will be locked and the user will need to e-mail investmentproductteam@seic.com for the Investment
Product Team to unlock the account.

> Check off “Register this device”; this will ensure that the user does not have to go through the PIN
process each time. Click “Continue.”

Screen Layout

Welcome

User ID: b
e
Enter your Password:
)

Forget Your Password?

[ Register this device

By logging into this system. you signify your assent to our T a = and & 2 ity Policy. 1f you do not sgree to our Terms and Conditions of Use and Privacy & Security
Policy, you may not use this system.
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> The user should receive a one-time PIN to use on the terms/conditions screen during the next step.

I
From: no_reply_devBscic.com Senti Wed 2/24/2006 1143 AM
To: |

Ce

Subject: One Time Password

&1

Dear Client.

A new One Time Password has been generated to allow you to access your account. The new One Time Password is 87308, This One Time
Password will expire 20 minutes from the time this email was sent.

Please contact your System Administrator if wou have not requested a One Time Passwerd or need further assistance.

This is 2 system-generated message. Do not reply to this message
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> The user will be directed to the Terms and Conditions screen. Scroll through the information and then
check off “| Accept the Terms & Conditions”. (User will need to scroll through all of information in
order check off “I Accept the Terms * Conditions™)

> The user should enter the PIN that was received. If PIN was not received, user should click “Send a
new one-time PIN.” Note that the one-time PIN expires after 20 minutes of issue. Click “Continue
Login.”

Screen Layout

Welcome imudevelopmentsupport@seic.com

Please scroll down and view all Terms and Conditions, click the check box to accept

RTA FORMATION AB ENEW LOGIN PROCE

rocess and to the Terms and Conditions of Use made svsilable on

M

| Accept the Terms & Conditions:

Send & new one-time PIN

If you do not receive a one-time PIN, please contact your administrator.
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Disclaimer | Terms & Conditions | Privacy Policy | Contact System Administrator

> The user will be asked to select a type of phone number, country and to enter a phone number.

> The user will choose five different security questions and will enter answers on the right side of the
screen. User can provide a custom question by clicking on “Create Custom Question.” The custom
guestion must be a minimum of two words in length. Responses should follow the below rules:

o Answers must be between 2 and 20 characters. No special characters may be used
o No two answers may be the same
o Questions and answers cannot have matching words

> Save these responses to reset your password in the future. Click “Continue Login”

Screen Layout

Welcome imudevelopmentsupport@seic.com

Please enter the following ion to set up the password reset functionality. €
Type: Country Phone Number.
owie g A T E] [Frone tum
Please select your Security Questions and Answers. €

Question #1 or Create Custom Question

[Selecl or enter question #1 < [
Question #2 or Create Custom Question

[Selem or enter question #2 ] [
Question #3 or Create Custom Question

[Selecl or enter question #3 < [ €
Question #4 or Create Custom Question

rSeIe:i or enter question #4. ~ l
Question #5 or Create Custom Question

[Select or enter question #5 My [E

" EEEE
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Disclaimer | Terms & Conditions | Privacy Policy | Contact System Administrator
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> Once the user completes the security questions and answers, he/she will be directed to create and
confirm a new password. The following rules apply to passwords:

o Between 8 and 20 characters

o Contain at least one number; one upper-case character; and one lower-case character
o No more than two repeating characters

o Not match any of the user’s last five passwords

Screen Layout

S E | New ways.
New answers.

Welcome imudevelopmentsupport@seic.com

Please create and confirm your new Password
Enter your new Password:

o
Confirm your new Password:

Continue Login >
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Disclaimer | Terms & Conditions | Privacy Policy | Contact System Administrator

> Click “Continue Login.” A confirmation e-mail will be sent to the user’s registered e-mail address
confirming that the set-up process is complete.

> The user will be directed to the home page of the IMU Manager Portal. There is a menu on the left of
the page from which the user can navigate through the site.

Screen Layout

SEI N Investment Management Unit  Welcome Dev, Imu [Log 0|
N Manager Questionnaire Date: Wed Feb 22, 2017

Manager Menu

Select Firm

Monthly Portfolio Retumns
Quarterty Composite Data
Historical Composite Returns
Request Changs

View SEI Prospectus, SAI and
Other

SEl

Comzct Uz Help Ervscy Policy  Legal Information Copyright ® 2007 521 Investments Developments, Inc.
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2.2. Password Reset

The user can reset their password at any point. User will be required to reset their password after three
unsuccessful login attempts or 120 days of inactive use per the SEI Security Policy. The user should follow
the steps below in the event that their password needs to be reset.

» At the log-in screen, the user should click “Forgot Your Password?”

> The user will be prompted to answer two of the five security questions.

Screen Layout

Welcome imudevelopmentsupport@seic.com
‘You must correctly answer the following Questions. @

Who was your childhood hero?

What was the name of your elementary / primary school?

1]
T ]

L SRR
Tt

Disclaimer | Terms & Conditions | Privacy Policy | Contact System Administrator

> The user should click “Get one-time PIN”

> Once the user receives the PIN, they should enter it and click “Continue”

Screen Layout

S E l New ways.
New answers."

Welcome imudevelopmentsupport@seic.com

To protect to your account security, please authenticate yourself with one of the verification methods
below.
© A Ovie-time PIN was Sent fo your segstaed emisd addvess.
© Email
Registered Email: im******* **@seic.com

Get one-time PIN >

Enter One-time PIN

Send a new one-time PIN
Contact your System Administrator if you encounter any problems.
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Disclaimer | Terms & Conditions | Privacy Policy | Contact System Administrator

> The user will be prompted to create a new password
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2.3. Unlocking an Account

A user’s account will be locked after 200 days of inactivity. In the event that an account is locked, the user
will need to reach out to investmentproductteam@seic.com so that the site administrator can unlock the

account.

Users should contact the Investment Product team (investmentproductteam@seic.com) if they are unable
to unlock their account or reset their password using the automated process above.
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