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Purpose

This document covers the core functionality of SEIClientConnect as well as various screenshots and suggestions or
best practice suggestions.

You will be using SEIClientConnect to quickly access your real-time account information as needed.

Mobile Access

We created SEIClientConnect specifically for you. SEIClientConnect is a browser-based solution designed to
deliver a pleasant and consistent experience across all of your devices, be it a desktop/laptop, a tablet or
a smartphone. You are not required to download or maintain an app from an app store but rather
always have the latest version of the website at your disposal.

SEI ClientConnect Core Functionality

SEIClientConnect has a core set of functionality that includes the following pages:

e My Accounts
e Account Profile
e Account Summary
O Pending Activity
o Realized Gain/Loss
Holdings Detail
Transaction History
Taxlot Detail
My Documents
Download to Quicken



Login Process

You will access SEIClientConnect using SEl’s login page and our Multi-factor authentication (MFA) process.
Please be aware that the look and feel of the login and MFA screens are updated. The functionality will
remain exactly the same. This same look and feel will also carry over to tablets and smartphones.

Step 1: Enter your ID.
Step 2: Enter your password.

Step 3: If this is your first time logging on to the URL with a new device, answer two security questions
and register your device.

Step 4: Re-enter your password to be logged in.

Step 1 Step 2

Welcome Cynthla

Erte Yo Pravare

$175,460.95 ASSET ALLOCATION - A0._TESTP

Beceumts

Recent Transactions

40me ccome




If you have to select Forget Password or Reset Password because you get locked out, you will follow the
same process. The main difference is that after answering your two security questions correctly, you will
be emailed a one-time password that you must enter back into the URL. Next, you will create and
confirm a new password and then you will be logged in.

Home Page — My Accounts

With your new SEIClientConnect site, one of the first things you will notice is the new layout and
navigation. Your default home screen is referred to as your My Accounts page and your view will default
to all of your registered accounts. The drop-down menu in the top right corner of the page will indicate
your account or group of accounts. All information on the My Accounts page will reflect all of your
accounts and can be changed to other groups or individual accounts. The page consists of three
sections:

e Total Accounts by Market Value — This section lists the top five accounts in decending market
value order. If you need to view more than five accounts, click on Show All. The All Accounts
value at the top left will always be the total market value of all your registered accounts.

e Asset Allocation — Represents the breakdown of your investments by asset class.

e Recent Transactions — Lists your last five transactions. For additional transactions, click on

Transaction History.

My Accounts

Always displays the total
market value of all your
registered accounts

Every accounts tied
to your registration
will display market
values when 'All
Accounts' group is
selected at top right

ALL ACCOUNTS ad

$175,431.20 ASSET ALLOCATION - ALL ACCOUNTS

All Accounts

"All Accounts' is the default
group. Every account

withing your registration

[ will display when this this

Top Accounts by Market Value Show all
group is chosen.
SUPERFANTASTICTIME

$99,920.02

AG_TESTP
$50,000.00
AR Allaccounts in the "group”
$9,295.20
selected at top right we be
represented in your
AG_TESTP1
SESTaIE Allocation and Holdings
AG_TESTC1 I
5.623.80 Holdings Detail >
Account Summary > Transaction on the My
Accounts Dashboard reflect
Recent Transactions data for the group selected
#Date  Account Description Amount
4/2/2015 SUPERFANTASTICTIME CASH RECEIPT $100,000.00 >
4/2/2015 SUPERFANTASTICTIME PURCHASED 50.0000 UNITS OF SEI INVESTMENTS AT $45.00 (52,265.98) >
4/1/2015  AG_TESTC11 SOLD 5.00 UNITS OF PRIME OBLIGATION FUND (TCPXX) AT $1.00 When Selecting $5.00 >
N N Transaction History,
47112015 AG_TESTC2 SOLD 25.00 UNITS OF PRIME OBLIGATION FUND (TCPXX) AT $1.00 only an individual $2600 >
account may be
3312015 AG_TESTP CASH RECEIPT selected, not a group $50,00000 >

Transaction History >



From the My Accounts page, you can link directly to several other pages. Namely an Account Summary
page, your Holdings Detail and your Transaction History.

Navigation

In addition to your ability to navigate from your home page by clicking on the provided links, you also

have access to a left navigation tool or “hamburger,” ™ which is always available throughout your
navigation of the site.

Simply click on the hamburger and the menu will become available.
Use this navigation to access your statements in My Documents or to print necessary information.

The menu you are presented is dynamic and offers you options that are available to you only from that
page. For example, once in a Transaction Detail page, the left navigation menu would also present the
option to Export (to Excel).

# My Accounts W My Accounts

Account Summary Getto any page

from the Left
Holdings Detail Navigation Menu
$175,431.20 ASSET ALLOCATION - ALL ACCOUNTS

Taxlot Detail All Accounts

Top Accounts by Market Value Show all

Transaction History

SUPERFANTASTICTIME

$99.920.02
My Documents

AG_TESTP
Download to Quicken $50,000.00
AG_TESTC22
$9.295.20
AG_TESTP1
$6.578.50
AG_TESTC1
$5.623.80

Account Summary >

Recent Transactions

¥ Date Account Description
4/2/2015 SUPERFANTASTICTIME CASH RECEIPT
4/2/2015 SUPERFANTASTICTIME PURCHASED 50.0000 UNITS OF SEI INVESTMENTS AT $45.00
4/1/2015 AG_TESTC11 SOLD 5.00 UNITS OF SCHWAB CHARLES FAMILY FDS AT $1.00
4/1/2015 AG_TESTC2 SOLD 25.00 UNITS OF SCHWAB CHARLES FAMILY FDS AT $1.00

3/31/2015 AG_TESTP CASH RECEIPT




Creating a My Favorites Group

Groups are a convenient aspect of any user experience. With ClientConnect, we have designed a
maintenance-free grouping experience as well as the ability to create one My Favorite group. As shown
below, from the My Accounts page, you can click on Show All to both see your full list of accounts and
their market value as well as choose accounts for a favorite group.

My Accounts

ALL ACCOUNTS

Click on Show
All to create a
Favorite Group

$175.,431.20 ASSET ALLOCATION - ALL ACCOUNTS
All Accounts

Top Accounts by Market Value Show all

SUPERFANTASTICTIME
$99,920.02

AG_TESTP
$50,000.00

AG_TESTC22

$9,295.20
AG_TESTP1
$6 578 50
AG_TESTCA1 Holdings Detail
$5.623.80
Account Summary
Recent Transactions
4 Date Account Description Amount
4722015 SUPERFANTASTICTIME CTASH RECEIPT $100,000.00
4/2/2015 SUPERFANTASTICTIME PURCHASED 50 0000 UNITS OF SEI INVESTMENTS AT $45.00 ($2,265.98)
A4/1/2015 AG_TESTC11 SOLD 5.00 UNITS OF SEI INVESTMENTS FAMILY FDS AT $1.00 $5.00
4/1/2015 AG_TESTC2 SOLD 25 00 UNITS OF SEI INVESTMENTS FAMILY FDS AT $1.00 $25 00
3/31/2015 AG_TESTP CTASH RECEIPT $50.000.00

Transaction History >

All Accounts

Gold star any accounts
you wish to save in
your Favorite group

Select stars and save to create your "My Favorites" group

Account Number Name ¥ Market Value
876548 SUPERFANTASTICTIME $99,940.02
98765 AG_TESTP $50,000.00
* 87654GH AG_TESTC22 $9.292.00
87654 AG_TESTP1 $6.577.75
98765AB AG_TESTC1 $5,623.00
* 87654EF AG_TESTC11 $2.578.25
98765CD AG_TESTC2 $1,433.80

* Denotes closed account

Select any account(s) from your list by clicking on the star to the left of the account number. Once
saved, you will now have a My Favorites group available in your drop-down menu to view an aggregated
list such as a Summary or Holdings, whether they arelRAs, taxable accounts, a child’s accounts, etc.

The My Favorite grouping functionality can be updated dynamically and within seconds to compare and
contrast information from say IRA and taxable accounts or view dependents’ aggregated information.



Viewing Automated Groups

With a simple-to-use interface, you can update your My Favorites any time, including within a single
login experience so you can see multiple views of your same accounts.

In addition to the All Accounts group that SEl sets up and maintains and the My Favorites functionality
— which allows you to create and edit a group yourself as often as you’d like — other specific groups are
auto-created for you.

If you used our Managed Account and/or our Goals-Based Accounts you most likely have sub-accounts
(for example, 98765 as a main account and 98765A, 98765B or 98765AE, 98765EE as sub-accounts). If
so, SEl now automatically aggregates those sub-accounts in one group under the main account.

As an example, if you have a Managed Account (98765) that has two sub-accounts (98765AE and
98765EE) if you select the main account, you will see an aggregated view of the entire Managed
Account.

In the example below, you can see that while one account (the main account) was selected, three
accounts (the main account plus the two sub-accounts) show up in the Account Value section at the top
left section of the page and are represented in the Asset Allocation and Recent Transaction section.

Furthermore, any additional sub-accounts that are opened will be added to your registration

automatically.

My Accounts

AG_TESTP =
98765

Every accounts in
the "group”
selected at top
right we display

$175,460.95 market values ASSETALLOCATION - AG_TESTP For Managed or Goals
All Accounts Based Accounts, selecting
the 'Main' account will
Accounts Show all render all "sub-accounts”
AG_TESTP
$50,000.00
AG_TESTC1
$5,631.30
£6 TESICO $1.442.93 All accounts in the "group™
selected at top right we be
represented in your
Account Summary Allocation and Holdings
Holdings Detail >
Transactions on the My
Recent Transactions Accounts Dashboard reflect
data for the group selected
4Date  Account Descripti Amount
4112015 AG_TESTC2 SOLD 25.00 UNITS OF PRIME OBLIGATION AT $1.00 $2500 >
33112015 AG_TESTC2 PURCHASED 11.0000 UNITS OF AT $34.00 (6374000 >
3/31/2015 AG_TESTC1 PURCHASED 10.0000 UNITS OF AT $2.00 $0.00 >
3/31/2015 AG_TESTC1 CASH RECEIPT $400000 >
3/31/2015 AG_TESTP CASH RECEIPT $50,00000 >

When Selecting Transaction
History, only an individual account Transaction History
can be selected, not a group
* Denotes closed account



Viewing Individual Accounts

In addition to viewing aggregated data for a Managed or Goals-Based Account (as shown above), select
an individual sub-account within the group to view data specific to that sub-account.

As with every screen, the information reflected in all three areas of your My Accounts home page reflect

the account (or group) chosen.

My Accounts

AG_TESTC1
Market Values 98765A8
for the individual
account selected

Selecting an individual
account number (including
a sub-account if applicable)
will render information for
that account only

ASSET ALLOCATION - AG_TESTC1

$175,460.95

All Accounts.

Accoun s Show all

AG_TESTCA
$5,631.30

Allocation and Holdings
representative of the
individual account selected

Recent Transactions

Description Amount
¥, PURCHASED 10.0000 UNITS OF AT $2.00 Transactions, including 0,00
History representative of the 400000

R0 RS RECET individual account selected

* Denotes closed account



Account Summary Page

This page displays the Asset Allocation chart with allocations by security type as well as dollar amount.

Any pending activity can be viewed, and exported, under the Pending Activity link and Show Detail, if
available. Pending activity is any monetary activity (a trade, a transfer, etc.) that has not started and is
not yet completed. If there are no pending activities within SMAC, the word None will appear instead of
Show Detail.

You can also view the realized gain/loss summary for the current year and the previous year. A drill
down to the taxlot level detail is provided by clicking on the Current Year while the Previous Year is a
snapshot.

The last item on this page is the Estimated Annual Income.

Account Summary

Allocation Chart
carries over

ASSET ALLOCATION - ALL ACCOUNTS

@ EBalanced (60.28%)
@ Cash & Equivalents (7.95%
8 Domestic Equities (31.78%)

Summarizes
Invested
versus Cash

amount

Summary

Securities $17.211.80
Pending activity,

Cash and Equivalents if applicable $158,233.02

Total §175,444.82

Meone

Pending Activity

Gain/Loss
Taxlot detall for
Realized Gain/Loss current year
Current Year Show Details =

Short Term $26.75

Long Term $0.00

Gain/Loss
snapshot for

Previous Year prior year

Short Term $0.00
Snapshot of
ol estimated annual 0.0
income
Estimated Annual Income $362.40



Holdings Detail

You can link to your Holdings Detail from either your My Accounts page or the hamburger at the top left.

The information you see depends on the context from which you enter the screen. In the example
below, the user isin All Accounts. As a result, the user is seeing all holdings. If they wish to see only
single accounts, they can and should select that account.

When entering the Holdings Detail from the context of a group, the default is to aggregate the positions
and show all asset classes as seen below.

To see a breakdown of how an asset or assets are distributed across accounts, change the default
setting for Show Accounts/Sub-Accounts from No to Yes, as shown on the next page.

To isolate a specific asset class, either click on that asset class in the Asset Allocation matrix and you will
be auto-scrolled down to that section or you can change your filter from All Holdings to the Asset
Class(es) you wish to see, as shown on the next page.

Holdings Detail

ALL ACCOUNTS =

All Holdings ~ Show Accounts/ Yes - Go to Taxlot Detail >
Sub Accounts?
Description % of Holdings Quantity ¥ Market Value
Cash & Equivalents 90.18 % $158,233.02
Cash 90.17 % $158,208.02
0.01% 25.00 $25.00
$1.00 as of 2/7/1994
Domestic Equity 9.82% $17,227.93
567 % 61.0000 $9,950.93
$163.13 as of 4/16/2015
288% 50.0000 $5,058.50
$101.17 as of 4/16/2015
SEI INVESTMENTS 1.26 % 50.0000 $2.218.50

$44.37 as of 4/16/2015

High
$175,460.95 level ASSET ALLOCATION - ALL ACCOUNTS
Market Value totals Can view for groups
or individual accounts
$5,818.73
Federal Cost
@ Balanced (33.97%)
B8 Domestic Equities (19.42%)
$11,434.20 B International Equity (10.61%)
Unrealized Gain/Loss B Etend Income (36, 00%)
Defaults to Click on a specific
$362.40 Summary when a asset class to be
Estimated Annual Income Group is choosen auto scrolled down

Unrealized Gain/Loss

$21.25 >
$7.376.93 >
$4.083.50 >
($47.48) >

10



Holdings Detail (Continued)

Holdings Detail

$175,460.95

Market Value

$5,818.73

Federal Cost

$11,434.20

Specify Unrealized Gain/Loss

Asset
Classes $362.40

All Holdings ~

Description

Cash & Equivalents

Cash
SUPERFANTASTICTIME
AG_TESTP
AG_TESTP1
AG_TESTC1

AG_TESTC22

AG_TESTC11

AG_TESTC2

Estimated Annual Income

ALL ACCOUNTS -

ASSET ALLOCATION - ALL ACCOUNTS

B Balanced (33.87%)
@8 Domestic Equities
@B International Equity (10.61%)
8 Fixed Income (36.00%)

Can expand your
view to include a
breakout of your
sub-accounts

Click here to be auto

scrolled directly to an asset
class on the holdings page

Show Accounts/ - No Go to Taxlot Detail >
Sub Accounts?
% of Holdings Quantity + Market Value Unrealized Gain/Loss
90.18 % $158,233.02
9017 % $158,208.02 >
5570 % $97,734.02
2850% $50,000.00
229% $4,025.00
228% $4,000.00
1.60 % $2,800.00
0.00% 50.50
020% (8351.50)

All holdings are listed out by security type along with other important information. You also have the
ability to drill down to additional detail (shown below) by clicking anywhere within the line of a

particular security.

Description:

Asset ID:

Quantity:

% of Holdings:

Price:

Market Value:

Federal Cost:
Unrealized Gain/Loss:

Estimated Annual Income:

MULTI-ASSET CAP STAB FUND(SCLAX)

88
716.500
19.33 %

510.24 as of 6/15/2015
57.336.93

57.187.64

5149.29

53.30

11



Taxlot Detail
From your Holdings page, you can drill down into your taxlot detail and view specific assets and taxlots.

= Holdings Detail

ALL ACCOUNTS. -

$1 75,460.95 ASSET ALLOCATION - ALL ACCOUNTS

Market Value

$5,818.73
Federal Cost 8 Balanced (33.57%)
B8 Domestic Equities (19.42%)
$11,434.20 B International Equity (10.61%)
Unrealized Gain/Loss B Fixed Income (36.00%)
$362.40

Estimated Annual Income

View individual tax lots
Al Holdings + Show Accounts/ - No Go to Taxiot Detail >

Sub Accounts?

Description % of Holdings Quantity ¥ Market Value Unrealized Gain/Loss
Cash & Equivalents 9018 % $158,233.02
Cash 9017 % $158,208.02 >
SUPERFANTASTICTIME 55.70 % $97,734.02
AG_TESTP 28.50 % $50,000.00
AG_TESTP1 229% $4,025.00
AG_TESTC1 228% $4,000.00
AG_TESTC22 1.60 % $2,800.00
AG_TESTC11 0.00 % $0.50
AG_TESTC2 0.20% (5351.50)

When viewing taxlot detail, you can review the gain/loss associated with your account purchases.
The information available in the taxlot page is exportable to edit in Excel.

The Jump To feature allows you to find a particular asset quickly without searching or scrolling. You can
also cancel that security and start a new search. To close the Jump To search, just click on the red X.

et 1D l Go l Clear .

Date Federal Market Unrealized

Assetd Acquired Quantity Cost Value Gain/Loss
View detail

PRIME OBLIGATION 8,064.82 $8.064.83 $8.064.83 $0.00 of individual
FUND (TCPXX) as of 4/27/2015 tax lots
(34)
TACTICAL OFF EQUITY 12/28/2012 44 870 $508.87 $639.01 $130.14
FUND (TCOEX) as of 4/24/2015
(140)
TACTICAL OFF EQUITY 01/03/2013 2,109.760 $24,768.55 $30,042.94 $5,274.39
FUND (TCOEX) as of 4/24/2015
(140)
TACTICAL OFF EQUITY 12/11/2013 62.380 $857.06 $888.25 $31.19
FUND (TCOEX) as of 4/24/2015
(140 )
TACTICAL OFF EQUITY 12/30/2013 26.200 $369.73 $373.13 $3.40
FUND (TCOEX) as of 4/24/2015
(140)
TACTICAL OFF EQUITY 12/10/2014 364.390 $4,890.13 $5.188.93 $298.80
FUND (TCOEX) as of 4/24/2015
(140)

12



Transaction Detail

This page provides transaction history that you can filter by date range or transaction type. The default
view is the last 30 days for all transactions. Like the Holdings Detail page, this page allows you to
customize your view by selecting specific time frames as well as specific transaction types (see
screenshots below). This page was designed to allow users to view transactions in the context of a single

account.

Transaction History

Fitter by AG_TESTCH1
date range
Last 30 Days ~ All Transactions ~ Go
Year to Date
¥Date Description Quarter to Date Amount
4/1/2015  SOLD 5.00 UNITS OF PRIME OBLIGATION FAMILY FDS AT $1.00 ¢ Last 30 Days $500 >
Previous Month N
3/31/2015  PURCHASED 30.00 UNITS OF PRIME OBLIGATION FAMILY FDS AT $0.15 &3 ($4.50) >
ustom
3/31/2015  PURCHASED 25.0000 UNITS OF PRIME OBLIGATION AT $1.00 $0.00 >

* Denotes closed account

You can also filter by a specific type of transaction you want to see (or both).

Transaction History

AG_TESTC11 -

Last 30 Days ~ All Transactions ~ Go

Filter by
fransaction

¢ Selectall
¥Date Description B Purchases type
4/1/2015 SOLD 5.00 UNITS OF PRIME OBLIGATION FAMILY FDS AT $1.00 ¢ Sales >
3/31/2015  PURCHASED 30.00 UNITS OF PRIME OBLIGATION FAMILY FDS AT $1.00 ey >
¢ Additions
3/31/2015 PURCHASED 25.0000 UNITS OF PRIME OBLIGATION FAMILY FDS AT $1.00 ¢ Withdrawals >
¢ Other

*Denotes closed account

13



My Documents Page — Statements

View your Activity and Perfomance Statements online by going to theleft navigation menu, and then
click on Statements to pull up the statements available viewing or download.

There is also an icon titled Go Paperless, allowing you to easily opt in to electronic delivery of
statements. Simply click on the green leaf, select E-Statements and enter your email (see image at the
bottom of this page) and accept the conditions associated with electronic delivery.

My Documents

Click on Go
Paperless to optin to
Electronic Statements

= Click on
== Statement

Statements

-
Go Paperless

Document Title Date

2015

Full Color Statements TEST /0 JOHN DOE IRA 2015-03-31 View / Download

Open your
statement
for viewing

Preferences

Please select your statement delivery preference below. If you select E-statement, you are required to provide your email address. An email will be sent to this email address.
notifying you each time a new statement is available via the client access website. If you wish to receive paper statements, please select paper. Your current statement delivery
preference is displayed below. If you wish to update your email address, change it in the appropriate boxes and select submit. No changes will be made to your account until you
select the submit button.

Note: All statements associated with the recipient address will reflect the designated preference. Third-party recipients, if applicable, are also listed below.

Recipient Address Delivery Preference Email* Confirm Email*
To complete the selection of

electronic statements, enter

MICHAEL ® E-Statement
and confirm your email address

Paper statement

*Required for online statements

14



Download to Quicken

Like our previous site, you can download your account information into Quicken by selecting the
accounts and date range you want to see.

ALL ACCOUNTS -

Select Transaction Date Range (90 Day Maximum) Select desired
date range
To [08/31/2015

From |01/01/2015

Select Account(s) (20 Maximum):
Selected Account Number Name +

v 451041 BECKY BARKER TEST B/O JOHN DOE IRA

Download to Quicken Cancel

Check desired
accounts

15



